SAVVY System Information Letter  — This letter is used in all fieldwork interviews (baseline census, census update, and verbal autopsy interviews)
This is an example of an information letter to be distributed to households.

Phrases in italics and square brackets should be revised to follow local circumstances.

Dear [general community member name, such as “resident of Old Town neighborhood,”]

The ability of government to improve social services, including health services, depends upon having accurate information about conditions in the community and within households. Therefore, we will be starting some new activities for collecting information from your community and household. In particular, we want to make sure that we record all the births and deaths that may happen here. Should a death occur, we also want to try to understand what caused that person’s death.  The activities we will be starting are called [local name for the SAVVY system], and your participation in this work will be very important to its success, and to the improvement of health services.

Allow me to explain what will take place. First, someone from [name of sponsoring statistics office or health ministry] will visit all the houses in this area to get basic information about how many people live here, what their ages and occupations are, and some general information about housing and living conditions. This information will be updated approximately once per year. Each year, before we update the household information, we will also provide you with a short report on local health conditions based upon the previous 12 months of data.

Next, we will ask you and your neighbors to help us identify a community member who will receive reports of all births and deaths in this location. This person should be a respected, responsible, and sympathetic individual who does not frequently travel away from the community. Because it is expected that she or he will be providing this service permanently, this person should also be someone that people will feel comfortable notifying in the sad event of a death. In order to express our gratitude for your participation, we will make arrangements for some small assistance to be provided to families who must hold a funeral.

Finally, we will ask your participation in selecting [appropriate type of health worker, such as “a nurse” or “a clinical officer”] from [name of the local clinic or HIV/AIDS service organization] who will come by from time to time to speak with the family members of people in the community who have died. This individual has the very important job of helping to figure out the leading causes of death in the community.

Please accept our sincere thanks for your participation in this important work.

[Signed by appropriate local official]
